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Dit is een handleiding voor het aanpassen van de rechten op je Mac zodat Mica Support mee
kan kijken.
Ga naar Mica.nl > ondersteuning en download Teamviewer.
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Ondersteuning

Mica staat voor u klaar. 24 uur per dag, 7 dagen per week

Soms heeft u directe ondersteuning nodig op uw werkplek, om onze technici met u mee te kunnen laten kijken, kunt u hier r installeren

Hiermee kunnen onze technici uw scherm zien en indien nodig uw pc besturen om te bepalen wat er aan de hand is.
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Open Teamviewer vanuit de downloads.

Open in Finder ﬂ

TeamViewerQS



https://www.mica.nl/ondersteuning/

Klik op Open

. 'TeamViewer QuickSupport’ is een app die van het
internet is gedownload. Weet je zeker dat je deze wilt
openen?

get.teamviewer.com
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Nu moet Teamviewer toegang krijgen zodat Mica Support mee kan
kijken.

Review System Access

TeamViewer requires your permission to access system capabilities to provide its
functionality. Please review the permissions below.

If you or others need to access this Mac remotely, Screen Recording and Accessibility permissions are required.
Screen Recording TeamViewer requires Screen Recording access sc remote users
can see your screen in Remote Control sessions and Meetings.

~ Unknown Request Access...

Accessibility TeamViewer requires Accessibility access so your mouse and
keyboard can be controlled remotely.

® Denied Request Access...

Full Disk Access TeamViewer requires Full Disk Access to access files and folders
on your Mac for File Transfer.

® Denied Open Full Disk Access Preferences...

? Close




Klik op Request Access of Open Screen Recording Preferences.

De instellingen zullen dan openen.

Vink TeamViewer QuickSupport aan, je zal vervolgens de vraag krijgen om TeamViewer af te

sluiten
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Review System Access

requires your p to access system capabilities to provide its
functionality. Please review the permissions below.

If you or others need to access this Mac remotely, Screen and are required.

Screen Recording TeamViewer requires Screen Recording access so remote users

can see your screen in Remote Control sessions and Meetings.

® Denied Open Screen Recording Preferences...

requires A access so your mouse and
keyboard can be controlled remotely.

@® Denied Request Access...

TeamViewer requires Full Disk Access to access files and folders
on your Mac for File Transfer.

Full Disk Access
0 ® Denied

Open Full Disk Access Preferences...

? Close

Start TeamViewer opnieuw op.
Klik op de 2¢ Request Access.
De instellingen zullen weer openen.

Vink hier alles van TeamViewer aan.
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Review System Access

Review System Access

quires your ission to access system capabilities to provide its
functionality. Please review the permissions below.

| Hyouorothem need ta eccas this Mac remotely, Screen Recording and Accessibility permissions are required.

Screen Recording TeamViewer requires Screen Recording access so remote users

can see your screen in Remote Control sessions and Meetings.

le

@ Allowed Open Screen Recording Preferences...
requires access so your mouse and
keyboard can be | ly.
® Allowed
Full Disk Access TeamViewer requires Full Disk Access to access files and folders

on your Mac for File Transfer.

L @ Denied Open Full Disk Access Preferences...

? Close

Algemeen  FileVault  Firewall  Privacy

en Geef op welke van de onderstaande apps de inhoud van
je scherm mogen vastleggen, zelfs wanneer je andere
apps gebruikt.

TeamViewer QuickSupport

i

Microfoon

o

EEE e

©

A

El Klik op het hangslot om de instellingen te vergrendelen. Geavanceerd...

Algemeen  FileVault  Firewall  Privacy

Geef op welke van de onderstaande apps je computer
mogen besturen.
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B Kik op het hangslot om de instellingen te vergrendelen Geavanceerd...

Teamviewer is nu gereed en Mica Support kan nu ondersteuning verlenen.




